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Web Filtering Service Request Form

Introduction

Thank you for choosing to trial/purchase the Websense Web Filtering Service.

To enable the Managed Web Filtering Service to be configured for your organisation, we need to obtain some details about each site that you would like us to filter for. Please ensure that you complete all questions marked [**]. This information is needed as a minimum to provision the web filtering service for your organisation.

Please also try and answer as many other questions as possible. This will assist us in configuring the system to best meet your needs, and also enable our pre-sales team to ensure that they can provide the best possible support for you.

Administrative Information

Organisation Details (organisation being filtered)

Organisation Name: **


Postal Address: **


Organisation Web Site: **


Main Switchboard Number: **


Main Administrative Details

Contact Name: **


Email Address: **


Contact Telephone: **


Role: **


DoB: (dd/mm) Year not required **


Technical Contacts

Primary Contact Name: **


Email Address: **


Contact Telephone: **


Role: **


DoB: (dd/mm) Year not required **


Secondary Contact Name:


Email Address:


Contact Telephone:


Role: **


DoB: (dd/mm) Year not required


Site Details

For each physical office location that you wish to be filtered, please specify a friendly site name for that location, the IPs identifying the site and the number of users in each site that will be filtered. If you have more sites than available space in the table below, please add additional rows to the table. 

Site Information


Site Identifier
Site Name **
IP(s) Identifying Site **

Number of Users 

** 


Site A: **




Site B: 




Site C: 




Site D: 




Site E: 




Site F: 




Site Survey Information

Please complete as many of the following questions as possible which will assist us to configure the system for your specific environment. Don’t worry if you can’t answer all the questions; we will work with you to better understand your environment and the requirements where necessary.

Basic Connectivity Details 


Number of Internet Links
Link Types

Geographical Location
Link Size (MB)

Site A:





Site B:





Site C:





Site D:





Site E:





Site F:





HTTP Connectivity 

Do any of your sites currently use an internal proxy server for filtering or caching – if so, what technology is used, and in which sites?
[Squid]

[Microsoft ISA Server]

[Bluecoat]

[Other] Please specify:



If you already use an internal proxy server, will you continue using this with the Web Filtering service?
[Yes]

[No]

[Unknown] 

Do you plan to configure the Service as an upstream chained proxy from an existing / new in-house proxy or use Browser Pac files for HTTP routing?
[Chained Proxy]

[Application Level HTTP redirection]

[Direct Browser reconfiguration]

[Automatic Detection via Proxy Pac files]

[Unknown?]

Please specify which Web Browsers (and versions) are used in your organisation? 


User Management 

Will you want to identify individual users for logging and filtering policies as opposed to filtering at a site (IP) level?


If so, you will need to populate users into the filtering system. Which mechanism will you be using? 
[LDAP]: Please specify your directory? 

[CSV Upload]

[Manual Entry]

[User Self Subscription]

[Plug-in Self Subscription]

[Unknown]

Will any of your users require roaming access?



Are you able to rollout small footprint desktop software to support user authentication via Internet Explorer?


Are there any users in the organisation who must not have their traffic filtered?


Miscellaneous  

If you are aware of any other HTTP based applications, please provide details.



If there is any other relevant information, please specify here.


�	 IPs Identifying this Site: For each site that needs to be filtered, we need to know which set of IP Addresses traffic will be originating from. This will normally be the IP address of your local proxies or your firewall/ router. If you use dynamic IPs allocated by your ISP, just state “Dynamic” instead of providing the IP list.


�	 Users: Specify how many users are located at each site that will be filtered by the Web Filtering Service.


�	 Link Types: Please specify the types of Internet Links your company uses. Are they permanent with a static IP address? Alternatively does the site use an ADSL connection for example. 


�	 Roaming Users: A roaming user may access the service for filtering outside of the corporate IP range. In these cases, the user will be required to authenticate.


�	 HTTP Based Applications: Many applications use HTTP as a form of communication with external services. Such applications include Instant Messaging, Anti-Virus Pattern download services, web conferencing services, etc. If you use such services and wish to also support user identification, it is important to ensure that the services will continue to function 
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